YCNOBUA 3A YHACTUE B TOAJTHA NMPOTPAMA INSPIRE

NPEOMET U OBLLIM NOHATUA

1.1. Te3n npasuaa onpenenat mexaHmnama Ha JloanHarta MNporpama Ha INSPIRE v ypexagaTt
B3aMMOOTHOLUEHUATA, KOUTO Bb3HUKBAT BbB BPb3Ka C y4aCTUETO B HEA MeEXKAY TbProsckute pupmm
Brotn NHoselwbH 00 n MHcnambp Xebp EOOL, nputerkatenm Ha mapKkaTa INSPIRE n KnveHTUTe,
BKAtoYeHU B [porpamara.

1.2. NosnHaTta Mporpama Ha INSPIRE (HapuuyaHa 3a KpaTkocT lMporpamata) npeacraB/ifBa cucTema 3a
No/I3BaHe Ha OTCTLMNKKU OT NPOAYKTU K ycayru B canoHu INSPIRE cnen HaTpynBaHe Ha onpegeneH
6poii Toukn oT KnneHTtute B Mporpamara.

1.3. KnueHT B Mporpamata (HapryaH 3a KpaTKocT KAMeHT) moxe ga 6bae camo GU3MYEecKo mue,
KOeTO e K/neHT Ha canoHuTe INSPIRE n oTroBapsa Ha KpuTepuuTe 3a BKAKOYBAHE U yYacTue B
Mporpamara, u3bpoeHu no-gony B Tesu Mpasuna.

2. BK/TKOYBAHE B MPOTPAMATA
INSPIRE BKAtouBaT B [porpamata BCAKO pU3MYECKO INLLE, KOETO OTroBaps Ha CegHUTE YCNOBUA:
2.1.knneHT e Ha canoHuTe INSPIRE

2.2. usternun e npunoxeHmeto Inspire Salons Loyalty u uma cb3gageHa BanmaHa perncrtpaumns
(akayHT) B Hero ,3a ga Moxke Aa Tpyna ToYKW. Pernctpaumata Tpabea ga cbabpika 2-Te UMeHa Ha
KAneHTa. PernctpaumaTta B NporpamaTta CyKu 3a MAEHTUDUKALUA HA KIMEHTA, HATPYNaHUTE TOUYKM U
y4,0CTOBEPABA NPaBOTO My Aa N0/3Ba Aa NOAy4yaBa ycayruTe , NPOAYKTUTE N TbProBCKUTE OTCTBLIKM,
BK/tOYeHM B Mporpamara. Perucrpaumara e MHAMBUAYa AHa M MOMMEHHA M HE MOXe Aa ce No/3Ba OT
OPYr YOBEK.

2.3 ®upmu 1 HOJ1 He morat ga 6baar KnueHr B Mporpamara.
3. CPOK HA MPOTPAMATA

3.1. 3a cTapToBa AaTa Ha nporpamaTa ce cunTa nybankyBaHeTo Ha Mporpamarta Ha caiTa
inspirebg.com

3.2. Mporpamara e c 6-meceyeH CPOK, 1 ce MOBTaPA Ha LMKAN, NPe3 KONTO KMEHTUTE NON3BANKM
ycnyrmute Ha canoHu INSPIRE ,morat ga TpynaT TO4KW. TOYKNUTE, cneyveneHn B CPOKa Ha Nporpamara
MOraT Aa ce U3Mnos3BaT B paMKUTe Ha To3u nepuog. Cnes TO3M CPOK Te CTaBaT HEBA/IMAHM,
aBTOMATMYHO Ce 3a/IM4aBaT U He MoraT Aa ce NoAa3Bar.

3.2.1. Hactoawara nporpama ctaptmpa Ha 01.01.2021 v npuknatoysa Ha 30.06.2021 8 00.004

3.3.PerMCTpaLl,VIFITa Ha KaveHTUTe e BaingHa 6e3CpO‘-IHO , BKZIIOYUTENNHO 3a BCEKMN HOB meceYyeH
LUMKDB/NI U HE € HeO6XOLI,MMO Aa ce nogHoBABa, OCBEH aKO He € U3TPUTA NN MMa ApYyra 0b6eKTUBHa
NPU4YnHa.

4. MEXAHV3BM HA NMPOTPAMATA

4.1. TpynaHe Ha TOUYKKU. Cnes perucrpaumata B NPUIOKEHUETO C BCAKO NoceLleHne n Nnon3saHe Ha
ycnyrmn B canoHn INSPIRE, knneHTUTe TpynaTt Touku. Cneg Kpaa Ha npoueaypaTa M NJaWwaHeTo Ha
peuenuua, KAMeHTHLT BM3a B CBOA aKayHT M AAMUHUCTPATOpPa YA0CTOBEPABA CbC CBOA €/IeKTPOHEH



Koz, NOA3BaHETO Ha yc/yra Ha onpegeneHa cToMHocT . CTOMHOCTTa ce TpaHchopmMmpa B TOUKM U Te ce
NpnbaBAT KbM HaTpynaHMTe 40 MOMEHTA.

4.2 NMonyyasaHe Ha Harpaau. HatpynsaHWTe TOYKM MOraT Aa ce NoN3BaT 3a NoJlydaBaHe Ha BCAKA
Harpaga, Koato KAMeHTHLT »Keslae 1 3a KOATO e HaTpynas CboTBETHMA Bpon TouKK. ToBa cTaBa KaTo
KnneHTbT BAK3a B €BOA aKayHT U AOMUHUCTPATOPa YA0CTOBEPABA CbC CBOA €/1eKTPOHEH KO,
NoJIly4aBaHETO Ha KenaHaTa Harpaja, 3a KOATO MMa A0CTaTbyeH 6poit TOUKM Ha onpeaeneHa
CTOMHOCT.

4.3. CTOMHOCT Ha TOUYKUTE. BcAKa eAnHMLLA IeB NOXApYeH B CasioHa ce paBHABA Ha 0.1 TOYKM
4.4. Harpagure B [porpamata 61BaT ciegHUTE BUAOBE:

4.4.1. Nogapbun-nogapbum nog dopmaTta Ha NPOAYKTU UAN YCAYTU, KOMTO ce NoJsiy4aBaT 6e3nnatHo
npwn 4OCTMUIaHe Ha HYXXHWSA 3a ToBa 6poit TouKkM. He moraT ga 6baaT pasmeHaHU 3a napy Uau
AP.CTOKU UAKM ycnyru B canioHa. He morar ga 6baart npeaocraBaHu Ha apyr KnmeHr.

4.4.2. OTCTbMNKKX 33 YCAYrn B CaIOHUTE-NOyYaBaT ce caeq HaTPynaHUs HyXKeH Bpon TOUKN U
npucnagaHe Ha OTCTbMKaTa. He moKe ga 6baaT 3ameHAHU 3a Napu, NOA3BaHM 3a APYrU yCAYru uam
npegocTaBaHu Ha apyr KameHT. He morat Aa ce HaTpynBaTt Man KOMGUHMPAT C Apyrv NpoMmoLuu,
OTCTBNKU U APYTN KAMNAHUWN.

4.4.3. OTCTbMNKM 32 NPOAYKTM B CAIOHWUTE -MOJYYaBaT Ce Ces HaTPyNaHUA Hy»KeH 6poit TOUKM n
npucnagaHe Ha OTCTbMKAaTa 33 NpoAyKTa . He moxKe aa 6b4aT 3ameHAHU 3a Napm, NON3BaHU 3a
APYrY YCAYrM uam npepoctaBaHu Ha Apyr KameHT. He morat ga ce HaTpynBeaT uan KOM6UHUpPaAT ¢
APYrv NPOMOLMU, OTCTLNKMU B Ca/IOHA.

5. ToukuTe ce TpynaT B 4Te CaNoHa Ha BepuraTta M He MOraT Aa ce KOMBMHUpaT u/uau HatpynsaTt
Mmexay 0bekTuTe. HaTpynaHuTe TOUKM B fafeH 06eKT moraT a ce NoN3BaT CamMo B CbOTBETHUSA 0BEKT.
CanoHuTe Ha BepwuraTa ca: busHec napk crpaga 2, byna. Uapurpaacko woce 546,yn.MupuH91, yn.
CpebbpHa 2

5. USMEHEHWE HA TTIPOTPAMATA

5.1.MporpamaTa,CpoKa, KaKTo 1 NpeasaraHuTe NPOMOLMMU, OTCTBNKM M NOAaPbLUKM MoraT Aa 6bvaat
npeKkpaTABaHM, NPOMEHAHN, 3aMEHAHWN OT CTpaHa Ha canoHu INSPIRE BbB BCEKM eANH MOMEHT.
MpomsaHaTa ce U3BbpPLLIBA C NyHAMKYBAHETO i B cekumaA MNMporpama JIoANHOCT Ha www.inspirebg.com
n/mnn npunoxkeHuneto Inspire Salons Loyalty, cuntaHo ot gaTtata Ha nybanKaumsaTa Uan apyra
M3PUYHO NOCoYeHa aaTa.

5.2. KnneHTsT ce cbrnacasa, Ye canoHn INSPIRE morat ga oTHeMaT, HamanABaT UaN NPEXBbPAAT
TOYKM OT aKayHTUTE NO CBOE YCMOTPEHMUE.

6.EAHOCTPAHHO MPEKPATABAHE HA YYACTUE B NMPOIPAMATA
YuyacTueTo B Mporpama ce npekpaTtasa Npw:

6.1. OT cTpaHa Ha KnneHTa: npeKpaTABaHe Ha NoA3BaHe Ha ycayrmute Ha canoHu INSPIRE, nonssaHu ot
Hero uau NpemaxsaHe Ha permcTpaumaTa

6.2. OT cTpaHa Ha canoHu INSPIRE: npemaxsaHe 1 u/muavn 6aokupaHe Ha permctTpaumara u oTHemaHe
Ha HATpPynaHWUTe TOYKM OT CTPaHa Ha canoHu INSPIRE , nopaan HeM3nNb/HEHME HA 3a4b/IKEHNA OT


http://www.inspirebg.com/

cTpaHa Ha KiveHTa, He0bpPOCHBECTHO U3MO0/I3BaHE, MaHUMNYAUPaHE HU/MAK ONUTK 33
MaHunyaupaHe Ha MporpamaTa, NpeaoCTaBAHETO Ha TPETU AnLa UAK MO APYrY HAYUHWU, HETUNNYHU
33 HOPMa/IHO NON3BaHe 33 INYHU LIeNu

7.0rPAHMYABAHE HA OTTOBOPHOCTTA

7.1. canonu INSPIRE He HOCK OTrOBOPHOCT 3a Hem3nNbAHeHWe Ha [porpamaTta Uam rpeLlkn npu
u3nbAHeHMe Ha MNporpamaTa nopaam dopcmarkopHu obcToaTencTBa N0 CMUCHIA Ha TbProBCKMA
3aKOH W HEM3MnpaBHOCTM B 06C/yKBaLLLATA TEXHUKA, KOUTO He Ca NPUYMHEHM MO BMHA Ha CaZloHU
INSPIRE

7.2. canoHu INSPIRE He HOCM OTFOBOPHOCT 3a HEBB3MOXHOCTTA 3a BAK3aHe B Npodumna Ha KameHTa,
3apaam nowa MHTepHeT Bpb3Ka UM 4Py TEXHUYECKU Npobsiem ¢ perncTpaunsaTa, BIM3aHETO B
aKayHTa.

8. APYI1 YCNOBUA

8.1 Mpwu n3nonssaHe Ha MporpamaTta KAMeHTHLT ce cbrnacsaBa HEroBM JIMYHU AaHHM Aa 6baaT
obpaboTBaHu ot canoHu INSPIRE, BKAtOUUTENHO A3 ce NpefoCcTaBAT U Ha TPETU AnLa, AOKOIKOTO
TOBa € HE0HXO0AMMO 33 OCUTYypsiIBaHE NPeAOCTaBAHETO Ha NpoMoLMmMTe 1 ycnosuaATa no MNporpamara.

8.2. MpremanKm HacToSALWMUTE YCIOBUSA KIMEHTUTE U3PUYHO ce cbrnacasaT canoHu INSPIRE ga
n3npawa MHbopmaLma 3a NPOAYKTU, OTCTBINKM M NPOMOLLMU, KAaKTO U Ha APYrY PeKNaMHU maTepuanm
n odepTn. B cnyyai, ye KNMEHTHT He XKenae ga NoayyYaBa pekaaMHU maTepuanm u odepTu, Moxe aa
yBegomu 3a ToBa casnioHu INSPIRE, cneaHua n-menn:office@inspirebg.com



